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Accessing more data for your Technology during Coronavirus (COVID-19) 

Dear Parents/Carers,  

The DfE are working in partnership with mobile network operators to help schools support 

children who do not have access to the internet, and those who rely on a mobile internet 

connection when their face-to-face education has been disrupted by coronavirus. Families 

may be able to benefit from free increases to their mobile data if they are a customer of 

either:  

• EE    • O2    • Sky Mobile    • SMARTY   

• Tesco Mobile  • Three   • Virgin Mobile   • Vodafone  

 

*More providers may have been added to the list.  

 

The amount of data available to families varies by provider.  

 

As a school we can request mobile data increases for children who meet all 3 of these 

criteria:  

1. Do not have fixed broadband at home.  

2. Cannot afford additional data for their devices.  

3. Are experiencing disruption to their face-to-face education.  

 

For each request, the school needs in an email the following information:  

 The name of the account holder.  

 The number of the mobile device.  

 The mobile network of that device (e.g., EE).  

The school will then submit the request and once a network provider has processed a data 

increase, they will send a text message to the account holder. Please be aware that each 

provider will vary in how quickly they process requests.  

If you believe this may be something you are eligible to receive, then please email the school 

at newtonhall@durhamlearning.net confirming you meet all 3 criteria and provide us with the 

information listed above. 
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Here's how you can access Microsoft Office 365 as well as Zoom on your  

PS4 and Xbox One for remote learning 

 

    To access Office 365 on Xbox One: 

1  . Plug in a keyboard via the USB slot (this can be wireless or wired, wired keyboards can be 

ound for as little as £8.20 on Amazon or contact school and we will see if we can help) 

2. Go to my games and apps. 

3. Find Microsoft Edge and select it. 

4. Type in Office 365 and log in as you would in school (most children will not of had the 

experience of using this log in). Log ins can be requested from your Class teacher via Dojo, but 

generally follow this example; 

Sarah Lawson =  Username: Lawson.S@stu.nhalli.co.uk 

        Password: 1234.zxcv 

5. You can access your own work documents as well as use key packages such as: 

 Word 

 Teams  

 Your email 

6. To move the cursor you can use the gamepad or plug in a USB mouse. 
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How to cast Zoom meeting on Xbox One using Chromecast: 

Casting to an Xbox requires a Chromecast.  

1. First, connect the Chromecast to the Xbox HDMI port. 

2. Then, open the Television app on the XBOX. 

3. There are two options. One is connecting your cable and the other is the satellite box. 

4. You can choose any one of the options. 

5. Now, you can click option A and click next and then select skip. 

6. Here, there are two options. There is an Open TV app on the home Screen. 

7. There, click next. 

8. Next, go to your android device, PC and MAC and then click cast. 

9. Now, you can select your Chromecast device in the option. 

10. Finally, it will cast your device to Xbox. 

11. Now, you can open the Zoom app on your device. 

 

 

 

 

 

 

 

 

 



To access Office 365 on PS4: 

1. Go to the PlayStation browser icon (it is WWW with dots around it.) 

2. Press the PlayStation logo on your controller. 

3. Go to library and find options for games and applications. 

4. Go into applications and you will find the internet browser. 

5. Type in Office 365 and log in like you would at school (most children will not of had the 

experience of using this log in). Log ins can be requested from your Class teacher via Dojo, but 

generally follow this example; 

Sarah Lawson =  Username: Lawson.S@stu.nhalli.co.uk 

        Password: 1234.zxcv 

 

6. You can access: 

 Word 

 Excel 

 PowerPoint 

 Teams 

 Your email 
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How to cast Zoom meeting on PS4 by casting: 

1. First, go to the Google Play Store application on your device. 

2. Search for “Zoom Cloud Meeting app” or “Zoom app”, download and install it. 

3. Then, go back to Google Play Store and download and install the other app “Screen Mirroring 

app”. 

4. Now, go back to PS4 and open the internet browser on your application menu. 

5. There, you can paste the link – https://tvee.app/screen-mirroring on the screen box and click 

Go. 

6. The user can scan the QR code and enter the code on the screen mirroring app. 

7. Then, open the Screen Mirroring app to scan the QR code and enter the code on your app. 

8. The phone screen can display your PS4 screen in a second. 

9. Now, open the Zoom app on your android device. 

10. Enter to log in the details and sign in. 

11. Now, the PS4 starts to operate. The user can create a video call and host the meeting as per 

your wish 

 

 

 

 

 

Kind Regards 

 

 

        Mrs. S. Lawson                              Mrs. L. Frazer    

       Computing Lead                                      Headteacher 

https://tvee.app/screen-mirroring

